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HANDSWORTH MEDICAL 
PRACTICE Minutes of Meeting

Ref No: Minutes Taken By: C Harrison

Date & Time: 21 November 2017 Venue: Handsworth Medical Practice

Purpose of Meeting: Patient Participation Group

Attendees: NH, NB, CS, DC, HN Apologies For:

CFI:

Item Note Action Deadline
1 NH opened the meeting by explaining about care navigation –

receptionists are receiving training to enable them to advice on certain 
types of appointments without patient needing to see a GP, sending 
through to ANP, Minor Illness at chemist and physio etc.

We are finding that patients with long term conditions are not able to see 
the GP because appointments are being used for minor illnesses that 
could be seen elsewhere.

2 Thursday opening

We are now open on Thursday afternoon, there are no phones as yet 
but the doors are open for patients to come in.  In April things may 
change and it will probably be a normal working day.

There is a GP on site at the moment if an emergency occurs.  The ANP 
is also on site seeing pre-booked appointments.

3 DC – Said the doctors that his brother attends have a drop in services, 
would this not be a good idea to have here.

NH explained that if someone came to a drop in – do not know how 
urgent it would be for that person to see GP, could be there for a couple 
of hours depending on where on queue.

4 NH explained that we are having an influx of new patients register, so 
we are having to remove the patients that are living out of the area to 
free up demand for patients who are moving in to the area.
DC – Do phones tell you where you are in the queue.

NH – explained that the cost for this facility is around £4,000 for each 
site.  At the moment the calls are answered in the order that they are 
received.

There is no longer a dedicated script line, all scripts are done by 
receptionists but we ask that patients ring after 11:00.

5 Winter pressure clinics – NH explained that from December to the end 
of March we offer 19 extra appointments every week.  We are audited 
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on this every month.

6 NH  explained how the hub appointments work and where they are and 
what is appropriate to be seen in the hub.  The hubs are also available 
for patients on a weekend.

7 NH updated the meeting on the funding that we hope to get, as there 
are more flats going up on Fitzalan Road.

8 NH explained abut extended hours being done on a Tuesday, these 
hours have to be done before 8am or after 6pm.

9 NH to discuss with Admin to devise a quarterly newsletter to inform 
patients of any changes in staff, Practice news and also to recruit new 
PPG members

10 Date of next meeting to be arranged.


